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readers all over the world to understand the essentials of ITIL (IT Infrastructure Library), the leading framework
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summary of ITIL, based on ITIL(R) 2011 Edition. We have condensed the full ITIL framework, found in 2000
pages, into just 200 pocket-sized pages! It means that this book is an essential time-saving and cost-eGective
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guide contents cover all of the specifications of APMG's ITIL Foundation Certificate syllabus.
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